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Welcome
Thank you for enquiring about Kids Like Us. We have been providing quality childcare at the Holbrook Primary School since 2010.  In October 2016 we were delighted to be recognised as an ‘outstanding provider’ by Ofsted.  We are extremely proud of this achievement and believe that it reflects the continuing hard work and commitment of our dedicated and professional team.

Being based within the school means our surroundings are familiar to the children whilst parents have the peace of mind of a safe, secure and convenient setting. We aim to provide a friendly and approachable service where children’s needs are continuously reviewed to ensure that we contribute to a happy childhood.  

We have a very wide range of toys and activities which means there is something for everyone and the broad age range of children encourages children to make new friends beyond their classroom.  We work closely with class teachers and families to ensure that your child has a positive experience at club. 

We hope that you will find this information pack helpful. Please feel free to call in and see us at the club or phone to discuss any questions you may have.
About Kids Like Us at Holbrook
Kids Like Us is registered with Ofsted (Registration No EY412308). We are based in two mobile classrooms and shared cloakroom area on the junior school playground and the outside play areas and playing field.
The club is open from 7.45am until 8.45am, and 3.00pm until 6.00pm Monday to Friday, during term time. 

You can download our last inspection report here https://reports.ofsted.gov.uk/inspection-reports/find-inspection-report/provider/CARE/EY332242
Kids Like Us has a second club at Southwater Infant Academy.  This means we have the staff and resources to provide a reliable and professional service to our families.  
What we offer

At Kids Like Us we aim to provide a safe, secure and relaxed environment, offering activities that reflect the interests of the children in our care and providing parents with an affordable and guilt free childcare solution.

In the morning the children are offered a breakfast and are free to choose from the toys and quiet activities until it is time to go to class. We collect the infant children from their classes at the end of the school day and the junior aged children walk from their class to the club room where they are greeted by our staff. We are happy to enable children’s participation in early morning groups and extra-curricular activities.  

In addition to the imaginative and small world toys, role play, games, puzzles, and construction toys that we have at club, there are arts and craft activities for the children to participate in. We have a different theme each week which provides variety to our activities, recently these have included:  science and sensory, Disney heroes and princesses, bug week, Minecraft, Chinese New Year and Remembrance Day. 

Every afternoon, weather permitting, we play outside for as long as possible with an assortment of outdoor equipment and playground toys including giant jenga, hula hoops, catch cups, skipping, football and tennis. On warmer days we have use of the school field and play team games and races with the children.

We also have kindle fire tablets, a Wii and for the junior children a Playstation 3; children sign up for their turn to play, which is usually limited to about 10 minutes.  DVDs are sometimes shown during the last hour of the club or on an occasional end of term film afternoon, which the children enjoy with popcorn!

If they wish to do so junior aged children can complete their homework at club.  

The food we provide

Breakfast and afternoon snack time are social occasions where all children are encouraged to demonstrate good table manners and to help set up and clear away after their meal. 

The breakfast we offer is non-sugary cereal (Weetabix, cheerios, shreddies and rice krispies), toast and a small portion of fruit juice or water.  The food we provide in the afternoon is not intended as a substitute for a main evening meal. We recognise the importance of healthy nutrition for children delivered in a calm, friendly setting. We provide healthy snacks, including fresh fruit and vegetables and might typically be wrap with cheese and cucumber, or crumpet and banana. Fresh drinking water is available at all times. 
We meet individual dietary requirements and parental preferences wherever possible. 

Staffing

Our Club is led by a qualified Supervisor, with qualified and experienced childcare assistants. We welcome the assistance of volunteer staff, such as students working towards their Duke of Edinburgh award, some of whom have gone on to become qualified members of the team. 

Our staff have significant experience of working with children and undertake professional development training, including first aid and child protection. All staff members are DBS checked. Individual staff share the following designated responsibilities (details are available at club): 

· Designated Child Protection Officer

· Special Education Needs & Behaviour Co-ordinator

· Health and Safety Officer

· Fire Safety Officer, First Aid Co-ordinator

· EYFS Key Workers

If you have a query or concern at any time, please speak to a member of staff at the club when you collect your child. If you prefer to arrange a more convenient time for a meeting please contact the Supervisor (contact details are at the back of this Handbook).
Community

We recognise that Kids Like Us has a role within our wider community in the school and the village.  We work with the school staff to support the children’s development and learning and enjoy participating in school and community events.  

We also provide regular support to the locally based charity “Coco’s Foundation” that provides housing and education support for orphaned children in Southern Africa.  From time to time we organise fundraising events and activities to support this deserving cause and to date have contributed over £5,000.
Working with parents
We value our relationship with parents/carers and are committed to working in partnership with you to provide top quality play and care for your children.  We will:

· Welcome you at all times to discuss our work, have a chat or take part in our activities.

· Keep you informed of opening times, fees and charges, programmes of activities, menus, and procedures.

· Be consistent and reliable to enable you to plan with confidence and peace of mind.

· Share and discuss your child's achievements, experiences, progress, and friendships.

· Ask your permission for outings and special events.

· Listen to your views and concerns to ensure that we continue to meet your needs.
We hope that this welcome pack contains all of the information that you require, if not please do not hesitate to contact our office or visit our club for more information.  We look forward to meeting you and your family in the future.

Best wishes

Graham Richards

Director
Booking Information

We require a completed set of registration and booking forms for your child before they can attend the club. This information will be treated as confidential and will be stored appropriately.

Payment of fees

From May 2017 our fee structure will be:

Breakfast club: £5 per child 
After school club: £14.50

All day session: £17.50 
Registration fee: £30

Fees are payable half termly or monthly in advance by bank transfer, childcare vouchers or cash. 
We accept childcare vouchers from the following schemes: Edenred, Computershare Vouchers, Sodexho, Care-4, Kiddivouchers and Allsave. We are happy to accept vouchers from other providers – please call the office if your provider is not listed here.  

The price per session per child applies to all children and is payable for all booked sessions including when your child is sick or on holiday (regardless of the amount of notice given).

We do not charge for inset days but do charge for bank holidays that fall within term-time (May Day bank holiday).

Changes to days and cancelling your place 

You must give us four term time weeks’ notice of cancelling a regular session. If you need to change the days that your child attends, please contact the Kids Like Us office. We try to accommodate such changes wherever possible. 

Induction

You and your child are welcome to visit the Club before your child's first day, to familiarise yourselves with the setting and to help your child settle in.

Reception aged children who start with us in September are encouraged to attend during some of their booked sessions, during the ‘settling in’ week at school as this gives them a recent .  Children tend to settle more quickly once they are left by parents, as hard as that may see
During your child’s first session time will be set aside for an induction. The induction will include running through Club's rules and routines (including meal times, collection, routines), and introducing your child to the staff and other children.  Another child may be allocated to act as your child's buddy for the first few sessions. 

Illness & Medication
Please inform the Supervisor of any infectious illness your child contracts. If your child has had sickness or diarrhoea please do not send him or her to the Club for 48 hours after the illness has ceased; this is in line with the school’s policy.

If your child needs to take medicine whilst at the Club you will need to complete a Permission to administer medication form in advance.
Policies and procedures

The Club has clearly defined policies and procedures. Copies of the full policies are kept at the Club and are available for parents to consult at all times.
Complaints procedure

If you have any queries, comments or need to discuss any matters concerning your child, please feel free to speak your child’s key person, the Manager, or any other member of staff.

We take your concerns or complaints seriously and welcome the opportunity to discuss and resolve them fully with you.  A full copy of our Complaints Policy is available on request.

Contact Information

Setting Address:




Correspondence Address:

Kids Like Us Ltd




Kids Like Us Ltd
Holbrook Primary School



17 Hazel Close
Holbrook School Lane




Southwater
Horsham 





West Sussex
West Sussex





RH13 9GN
RH12 5PP
Club mobile number: 07707 067075


Office Tel number: 01403 730050

Ofsted Registration No: EY412308


Email:  info@kidslikeusclubs.co.uk

Ofsted






Ofsted Registration Holders
Piccadilly Gate





Jenny Evans
Store Street





Graham Richards
Manchester  M1 2WD




Louise Richards
Tel: 0300 123 1231
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